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Important information

Do not skip this page!

I The ‘unpredictable’ exam is more ‘predictable’ than you think

This guide is part of Psychologyzone’s Brilliant Model Answers series covering A-level Psychology. Use it
alongside the Psychologyzone series Brilliant Exam Notes to get the best out of your learning.

This guide covering the topic of Social Influences provides a full set of exam-style questions and model
answers to help you do well in the exam. After all, your psychology exam is based on answering questions
— what better than to have a book that already has the answers for you!

The exam board has deliberately developed the A-level Psychology specification so that the questions are
to some extent ‘unpredictable’ in order to discourage students from attempting to rote-learn (memorise
answers) using pre-prepared questions. This makes it difficult to predict what's going to be asked.

We have tried to make the unpredictable ‘predictable’..

There are over 100 model answers in this book. We have covered most of the different types of question
they can ask you for each topic on the specification. You can adapt the model answers provided to most
types of questions set in the exam.

I Some of your model answers seem very long. Why?

Some of the answers are much longer responses than you are expected to write in the exam to get top
marks. This is deliberate. We have written them in this way to enable you to have a better understanding
of the theories, concepts, studies and so on. If you do not write as much, don't panic; you don't need all of
the content to achieve a good grade.

As you may be using this as a study book, we thought we'd write the model answers in a way that you
can also revise from them, so we sometimes expand on explanations or give an example to help you
understand a topic better.

Many of the model answers start by repeating the question; in the real exam you do not need to waste
time doing this — just get stuck in!

Remember - in your exam, your answers will be marked according to how well you demonstrate
the set assessment objectives (AOs); therefore, we have tried to provide model responses that
show you how to demonstrate the required know-how for these AOs. Each example provides you
with ‘indicative content’: in other words, the response gives you an idea of points you could make
to achieve maximum marks; it doesn't mean these are points you must make. The purpose of these
model answers is to inspire you and demonstrate the standard required to achieve top marks.
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Exam skills

I How will your answer be assessed?

Your teachers will have explained that your answers in the examination will be assessed on what examiners
call assessment objectives (AO). If you can familiarise yourself with these AO, this will help you write
more effective answers and achieve a higher grade in your exam. There are three assessment objectives
called AO1, AO2 and AO3.

By now, your teachers should have given you a lot of practice exam questions and techniques on how to
answer them. The aim of this book is not to teach you these skills, but to show you how this is done — to
model the answers for you.

Just to remind you, below are the AQA assessment objectives:

;i85 Knowledge and understanding

Demonstrate knowledge and understanding of scientific ideas, processes, techniques
and procedures

What does this mean?

The ability to describe psychological theories, concepts, research studies (e.g. aim, procedures,
findings and conclusions) and key terms. The exam questions can cover anything that is named on the
specification.

Example

Explain the process of synaptic transmission. [5 marks]

Outline the role of the somatosensory centre in the brain. [3 marks]
Application

Apply knowledge and understanding of scientific ideas, processes, techniques and procedures:
* in a theoretical context
* in a practical context
* when handling qualitative data

* when handling quantitative data.

What does this mean?

Application questions require you to apply what you have learnt about in Psychology (theories, concepts
and studies) to a scenario (situation) often referred to as ‘stem’ material. A scenario will be a text extract or
quote given in the question. You are treated as a psychologist and you need to explain what is going on in
the situation from what you have learnt.
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Example
Chris suffered a stroke to the left hemisphere of his brain, damaging Broca’s area and the motor cortex.

Using your knowledge of the functions of Broca’s area and the motor cortex, describe the problems
that Chris is likely to experience. [4 marks]

m Evaluation

Analyse, interpret and evaluate scientific information, ideas and evidence, including in relation
to issues, to:

* make judgements and reach conclusions

* develop and refine practical design and procedures.

What does this mean?

Evaluation simply means assessing the ‘value’ (hence ‘evaluation’ of a theory or study you have been
describing. There are many ways you can evaluate theories or studies. For students, evaluation often takes
the form of the strengths and weaknesses of the theory and/or study, but evaluation can also be in a form
of ‘commentary’ (neither strength nor weakness but more in the form of an ‘analysis’ — which is still an
evaluation).

Example

Outline one strength and one limitation of post-mortem examination. [2 marks + 2 marks]

I The different types of exam questions

We have grouped the exam questions into four different types:

Identification questions Multiple-choice questions, match key words with a definition, tick
boxes or place information in some order or in a box.

el a G EERG TS TG Questions worth up to 6 marks (e.g. 1, 2, 3, 4, 5 or 6 marks). These
are often questions asking you to ‘outline’, ‘explain’, or ‘evaluate’ a
theory or a study.

Application questions These require you to apply the psychological knowledge you have
learnt (theories, concepts and studies) to a real-life scenario given in
the exam question.

Long-response question These deal with long answers worth over 6 marks (8, 12 or 16 marks).
The long-response answers found in this book will be mainly for 16-
mark questions.
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I How the model answers are structured
We have tried to structure your learning by breaking down the model answers into four distinct categories

Key terms, concepts, and theories that are named on the AQA specification are covered by the
identification and short-response questions (e.g. explain what is meant by the term...).

Research questions asking you to outline a study, describe a theory or give an evaluation are
covered by short-response questions (e.g. briefly outline one study that has...).

Application questions require you to apply your knowledge to a made-up scenario (situation) and
are covered under application questions.

Essay questions 'Outline and evaluate’, or ‘Discuss’-type questions are covered under long-response
guestions. Some long-response questions also require the application of knowledge.
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Specification: Memory

e The multi-store model of memory: sensory register, short-term memory and long-term
memory. Features of each store: coding, capacity and duration.

e The working memory model: central executive, phonological loop, visuo-spatial sketchpad and
episodic buffer. Features of the model: coding and capacity.

e Explanations for forgetting: proactive and retroactive interference and retrieval failure due to
absence of cues.

e Factors affecting the accuracy of eyewitness testimony: leading questions, post-event
discussion, and anxiety; the use of the cognitive interview.

e The use of cognitive interviews

www.psychologyzone.co.uk A-level Psychology Model Answers: Memory 0




The multi-store model of memory

Identification questions

n Below is a diagram of the multi-store model of memory. Review the keywords below, then
select the four terms that match A, B, C and D on the diagram and enter the correct letter in
the box.

Sensory register

Long-term memory

Central executive

Short-term memory

Rehearsal loop

Phonological store

[4 marks]

n Complete the missing parts of the table, in relation to features of the multi-store model of

memory. [4 marks]
Capacity Duration Coding

Sensory register 250 milliseconds Modality specific

Short-term memory 7 +/-2

Long-term memory Unlimited Potentially forever
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ﬂ A, B and C relate to memory. Write the appropriate letter in the box below. The first one has
been done for you.

A 7+2
B. Up to 30 seconds without rehearsal

C. Mainly semantically [3 marks]

Short-term memory | Long-term memory

Encoding

Capacity A

Duration

Short-response questions

Explain what is meant by the term ‘sensory register’. [2 marks]

The sensory register is a storage system that receives stimuli/information from the environment
through the five senses (e.qg. eyes, ears, etc.). The sensory register has a very large capacity for
storing information but a very limited duration of 250 milliseconds — 2 seconds.

Explain what is meant by the term ‘short-term memory’. [2 marks]

Short-term memory (STM) is a memory storage system that holds information for a short period
of time. The duration of information in STM is less than 30 seconds if the information has not been
rehearsed. STM also has a limited capacity, approximately 7 plus or minus 2 digits, although this
can be increased by chunking (grouping) the digits.

n Explain what is meant by the term ‘long-term memory’. [2 marks]

Long-term memory (LTM) is a memory storage system where information is held for a long (or
permanent) time. LTM has a potentially unlimited capacity and a duration that can last a lifetime.
In terms of coding, long-term memory tends to be coded semantically (the meaning of the
experience).
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Explain the difference between short-term and long-term memory. [3 marks]

Short-term memory (STM) and long-term memory (LTM) differ in terms of encoding, capacity and
duration. In terms of encoding, STM tends to encode information acoustically, whereas information
in long-term memory is encoded semantically. The duration of the information held in STM is

less than 30 seconds, whereas information held in LTM information may last a lifetime. STM has a
limited capacity, approximately 7 plus or minus 2 digits, whereas LTM has a potentially unlimited
capacity.

ﬂ Explain what is meant by the term ‘coding’. [2 marks]

Coding is a process of converting information into memory traces so it can be stored and
remembered in memory. Information is stored in various forms. For example, short-term memory
tends to code information acoustically, whereas information in long-term memory is coded
semantically.

ﬂ Explain what is meant by the term ‘capacity’. [2 marks]

Capacity refers to how much information can be held in memory and it is often represented by the
number of digits held. Short-term memory has a limited capacity of 7 plus or minus 2 digits (but
this can be increased by chunking the digits), while long-term memory has an unlimited capacity.

m Explain what is meant by the term ‘duration’. [2 marks]

Duration is the amount of time information is held for in memory before it is no longer available.
Short-term memory has a very limited duration, less than 30 seconds, if the information is not
rehearsed. Long-term memory has a very long duration, possibly a lifetime.

o)ki8 Describe one study that has investigated coding in memory. [4 marks]

Conrad (1964) carried out an experiment to investigate coding in short-term memory. The
participants were quickly shown a sequence of six letters that were acoustically similar (such as D,
P T, B, L, V) or acoustically dissimilar (such as K, Z, W, R, Y). The participants had to write down as
many letters as they could, in the order they were given to them (to prevent rehearsal). Conrad
found that the participants would wrongly recall the order of letters if they were acoustically
similar than if they were acoustically dissimilar. This is because the letters sounded like each other,
resulting in acoustic confusion and incorrect recall. This study shows that the STM attempts to
code information acoustically even when it is presented visually.
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